YTBEPXJIEHO
npuka3zoM ['ocy1apCTBEHHOr0 aBTOHOMHOI'O
YUPEKJICHUS KyIbTypbl ropoaa MoCKBbI

«KynetypHbiid nentp 31UJI»
ot 29.09.2017 Ne 90/ox

ITo10:keHMe 0 MOpsiAKe OKA3aHUS MJIATHBIX yCJIYT
TI'ocynapcTBeHHBIM AaBTOHOMHBIM Y4pe:KIeHHeM KYJbTYPbI I'. MOCKBBI

«KyabTypubiit uentp 3UJD»

1. OcHOBHBIE MOJIOKEHUSA

I.1. Hactosimiee IlonokeHnne o mopsiike OKa3aHUsl IUIATHBIX YCIyr ['ocyaapCTBEHHBIM
aBTOHOMHBIM YUpEXJCHUEM KyJbTypbl ropoga MockBbl «KyneTypHeiii nentp 3UJI» (manee -
[Tonoxxenue) pa3paboTaHO B COOTBETCTBUHU C:

- I'paxxnanckum kogekcom Poccuiickoit denepannu;

- broxkernsiM koekcoM Poccuiickoit denepanuu;

- Hanorosem xonexkcom Poccutickon @enepanuu;

- ®enepanbHbiM  3akOHOM OT 12 sHBaps 1996 1. Ne 7-®3 "O HeKOMMEpYECKUX
opranuzanusax";

- 3akonom Poccuiickoit @eneparu ot 7 depans 1992 r. Ne 2300-1 «O 3ammre npas
noTpeOuTeneiy;

- 3akonom Poccuiickoii ®eneparmu ot 9 okTabps 1992 1. No 3612-1 «OcHoBBI
3akoHoarenscTBa Poccuiickoit denepanuu o KyJabType»;

- [TocranoBnenueM IlpaButensctBa Poccuiickoit @enepaunn ot 26 utons 1995 r. Ne 609
«O06 yrBepxkaenun [lomoxeHust 00 OCHOBaX XO3SWCTBEHHOH NEATENBHOCTH M (DUHAHCHPOBAHUS
OpraHu3aluil KyJbTypbl U HCKYCCTBaY;

- COBMECTHBIM IpUKa3oM JlemapramMeHTa SKOHOMMYECKON MOJIMTHKHM WM Pa3BUTUS ToOpoja
MockBbel u Jlemapramenta ¢uHaHCOB ropoga MockBel oT 5 ceHtsOps 2011 r. 123-11P/264
«O06 yTBepxkIeHNH MeTOIMYECKIX PEKOMEHIAINA 110 YCTAaHOBIICHHUIO MOPSIKA ONPEICICHUS TIIaThI
3a OKa3aHUE TOCYAAPCTBEHHBIMU OIOKETHBIMU YUPEXKACHUSIMH Topoia MOCKBBI TpaxaaHaM
U IOPUAMYECKUM JIMLAM 33 TUIATy TOCYNApCTBEHHBIX YCIyT (BBIIOJIHEHHE PaloOT), OTHOCSALIMXCS
K OCHOBHBIM BUJIaM J€STEIbHOCTHY;

- npukazoMm JlemaprameHTa KyabTypbl ropoga MockBel oT 27 HosiOps 2015 r. Ne 1042
«O0 ytBepxkaenuu [lopsiaka onpesenieHus MiIaThl 32 OKa3aHHE TOCYIaPCTBEHHBIMU YUPEKACHUIMU
ropoga MoOCKBBI, NOABEAOMCTBEHHbIMU JlemapTaMeHTy KyJbTypbl ropojna MOoCKBBI, IpaxaaHam
U I0PUJIMYECKUM JIMIIaM YCIyT (BbIIOJIHEHUE padoT)» (manee - npuka3 Jlemapramenrta ot 27 HOSOps
2015 1. Ne 1042);

- WHBIMHU TIPaBOBBIMHU akTamu (Hampumep, DeaepanbHbIM 3aKOHOM OT 29 nmekabps 2012 r.
No 273 - @3 «O6 obpazoBanuu B Poccuiickoii Denepanum»);

- VYeraBom 1'0CynapCTBEHHOIO aBTOHOMHOIO YUYpEXKACHHMS KyJIbTypbl ropoga MOCKBBI
«Kynprypnsiii nentp 31UJI» (nanee - Yupexaenue).

1.2. Hacrosiee [lonoxkenune pa3paboTaHO B LENSX PErVIAMEHTUPOBAHUS JI€ATEIbHOCTH
VYupexaeHus Mo OKa3aHHUIO TUIATHBIX YCIYyT (GU3NYECKUM U IOPUIUYECKHUM JIMIaM, WHOW TIATHOM
JIeSITEIbHOCTH, MTOpsA/IKa 00pa30BaHUs U UCIIOJIb30BAHUS CPEJICTB OT OKA3aHUS IIJIATHBIX YCIIYT.

1.3. [InaTHbIE yCIIyrM IPEAOCTABIISIFOTCS B LIEIAX:



- BCECTOPOHHETO YIOBJICTBOPEHHUsI TOTPEOHOCTEH HaceleHWuss W OpraHm3anuid B cdepe
KYJbTYPBI;

- YIIY4IICHUS KauyeCTBa yCIIyT;

- Pa3BUTHS U COBEPILIEHCTBOBAHUS YCIIYT:

- MOBBIICHHS 3((HEKTUBHOCTH HCTIOIB30BAHUS PECYPCOB Y UPEKACHHUS;

- MPUBJICYCHHUSI TOTIOJTHUTEIBHBIX (PUHAHCOBBIX CPEJICTB;

- YKpEIJICHUSI MaTepUATbHO-TEXHUIECKOM Oa3bl.

1.4 [IpenocraBienre TMIaTHBIX YCIAYT OCYLIECTBIISIETCS YUPEXKACHUEM JOMOJHUTEIBHO
K OCHOBHOMU JIeSATEJILHOCTH M HE BJICUET 3a COOOW CHIDKEHHSI 00bEMOB M KaueCTBa OCHOBHBIX YCIIYT,
OKa3bIBa€MBbIX B paMKaX BBIIIOJIHEHHS TOCYIaPCTBEHHOIO 3a/1aHMUSI.

1.5. [InaTHbIe yemyru OKa3bIBalOTCS (U3MYECKUM U FOPUAMYECKUM JIMIAM B COOTBETCTBUH C MX
MOTPEOHOCTAMU Ha JAOOPOBOJILHON OCHOBE W 3a CYET JIMYHBIX CPEICTB Tpa)JIaH, OpraHU3anuil
Y UHBIX UCTOYHUKOB, IPETYCMOTPEHHBIX 3aKOHOAATEIILCTBOM.

1.6. JlesTenbHOCTh MO OKA3aHUIO IUIATHBIX YCIYr OTHOCUTCS K MPUHOCAIIEH J0X0.
JeaTeNbHOCTH KybTypHOTO LIEHTpA.

1.7. OcHoBHbIE IOHATUS U oTpeseaeHus VcnonHuTens yeiayru — YupexJieHue.

1.8. [TotpeOutens yciayru - Gpu3nUecKre U IpUIMUECKUe JUIa, UMEIOIINe HaMEepeHHE 3aKa3aTh
WIM MPUOOpECTH (3aKa3bIBAIOLIME WM MpUOOpeTarolIye) MIaTHbIe YCIYTH JIMYHO WIH Ui APYTUX
JIULL, IPEACTABUTEISIMU KOTOPBIX OHM SBJISIOTCS.

1.9. [InaTHas yciyra - yciyra, okaspiBacMas Y4UpexkIeHUEeM (PHU3NYECKUM U IOPUIAYECKUM
JuIaM  3a IUIATy COIJIaCHO IIEPEYHI0 TaKUX YCIyr M IHPEHCKYpaHTy, YTBEPXKIACHHOMY
B YCTaHOBJICHHOM IIOPSIIKE.

1.10.  TlepedeHb muaTHBIX YCIYT - NEPEUEHB IUIATHBIX YCIYI B paMKax pa3pelIeHHON YCTaBOM
JeSITEIbHOCTH,  pa3pabaThiBaeéMbli M YTBEP)KIAEMbI  HCIIOJHUTEIEM YCIyr €  y4eToM
HOTPEOUTEIBCKOTO CIpOca M BO3MOXKHOCTEH YupexJeHus MO coriacoBaHuio ¢ JlemapraMeHTOM
KyJbTypbl Topoaa MockBblI (nanee - JlenapraMmeHT).

2. OpraHmu3anus OKa3aHHMS IJIATHBIX yCJIYT

2.1. Yupexaenue  OecruiaTHO — oOecrieuMBaeT  MOTPEOUTENsl  YCIyTH  HEOOXOIUMOi
U JIOCTOBEpHOU MH(OpPMAaLIUEH O IMIIATHBIX YCIyrax.
2.2. Nudopmanus o TUIaTHBIX yCIyraX, OKas3bIBAEMBIX YUPEKICHHUEM, JODKHA OBITh

pasmelnieHa B UHPOPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTh MHTepHeT Ha o(puIMaIbHOM caiiTe

VYupexaeHus, a TaKkKe HaXOAUThCs B YIOOHOM JUisi 0003pEHUS MECTE 3/1aHUsl KYJIbTYpHOTO LIEHTpa

U COJEPKaTh!

- CBEJICHUSI O HAWMEHOBAHMM UCIOJIHHUTENS, O MECTe €ero HaXxoXIeHus (Mecte

roCy/1apCTBEHHOW PETUCTPALIUN);

- CBelIeHUs 00 ydpeauTede JaHHOTO wucnosHMTens (aapec, TenedoHbI); CBEACHUS

0 JIMILIEH3UAX, cepTH(dUKaTax, HOMEepax M Jarax BbIJA4d, CPOKaxX ACWUCTBUS, OpraHe, BbIJABIIEM

JUIEH3UIO;

- CBEJICHUS O peXuMe paboThl HCIOJHUTENS; IEpPEeYeHb IUIATHBIX YCIYyr M YCJOBHUSA

UX MPEIOCTaBJICHUS; CBECHNUS O CTOMMOCTH OKa3bIBAEMBIX YCIYT M MOPSAKE UX OIUIAThl; CBEICHUS

0 JIBrOTax, MPUMEHSIEMbIX B OTHOLICHUN OTACIBHBIX KaTEropuil MOTpeOuTenei;

- CBEJICHHS O TIpaBax, 0053aHHOCTSX, OTBETCTBEHHOCTU OTpeOUTENeH yCIIyT U UCTIOTHUTES;

- CBEJICHUS O KOHTPOJIHMPYIOLINX OPTaHU3aIMIX, UX aapecax, TeaeoHax; HHbIC CBEICHHS.
VYupexaenuro Tak xe HeoOxoaumo uMeth KHury xano0 u npeuiokeHuii, KoTopasi HaXOAUTCS

B yJI0OHOM /17151 0003pEeHHUS MECTe.

2.3. OkazaHue TIUIATHBIX  YCIyr  YUpeXIECHUEM  PErNIaMEHTUPYETCAd  ACHCTBYIOIIUM

3aKOHOJATeIbCTBOM, mpHKa3zoM J[lemapramenta oT 27 HosiOps 2015 r. Ne 1042, nHactosmmm

[Tonoxxenuem, Ilepeunem mnaTHeIX yciyr, [lepedyneM Jbrot mjisi OTACNBHBIX KaTErOpUW TPaKIaH,

YTBEP)KJICHHBIMH YUPEKICHUEM, TOKYMEHTaMU YUpexIeHUs o0 yTBEp)KICHMH pa3Mepa IUIaThl



(L1eHbI) Ha OKAa3bIBAE€MbI€ IIATHBIE YCIIYTH.

24. [InatHble yciyru MOTYT ObITh OKa3aHbI TOJIBKO 10 JKETaHUI0 NOTPEOUTENs YCIIyTH.

2.5. [InaTtHble ycnmyru OKa3bIBalOTCA pPAOOTHUKAMHU, HAXOSIIMMHUCA B INTaTe YUpexKIACHUS,
7100 MPUBJIEYEHHBIMU CIIEIUATUCTaMH, UMEIOIIUMH COOTBETCTBYIONIYIO KBanupukanuio. Omnara
TpyJa NPUBJICUYECHHBIX U OKa3aHMs IJIATHBIX YCIYI BHEIUTAaTHBIX pPaOOTHUKOB OCYLIECTBIISETCS
Ha OCHOBE I'PakJaHCKO-IIPaBOBOrO JOr0BOpA.

2.6. [InatHble ycnmyru, mpefocTaBisieMble YUpexJAeHUEM, OKa3bIBAIOTCS B paMKax JI0roBOpa,
0(OpPMIICHHOTO B MMCbMEHHOH (hopMe ¢ (PU3MUECKUMH WM FOPUAMYECKUMHU JIMIIAMU Ha OKa3aHUe
IUTATHBIX YCIIYT.

VYupexxaenue 00s3aHO 3aKIIOYUTh JOTOBOP HA OKa3aHUE IUIATHBIX YCIYr MpHU HaJTUYUU
BO3MO)KHOCTH OKa3aTh 3allpallliBa€Myl0 YCIYTy U HE BIIpaBE€ OKa3blBaTh MPEANOYTEHHE OJHOMY
NOTPEOUTENO YCIyTd Tepea APYrdM B OTHOILEHHM 3aKJIIOYEHHs J0roBOpa, KpOME CIydaes,
IIPElyCMOTPEHHBIX 3aKOHOM M MHBIMU HOPMAaTUBHBIMU IPABOBBIMH AKTaMH.

B nucemenHoit hopme 10roBopa JOIKHBI ObITh periaMeHTHPOBAHBI:

- YCIJIOBUS U CPOKU HOJYYEHUS IJIATHBIX YCIYT;
- MOPSIIOK Pacy€eToB;
- 1paBa, 00s13aHHOCTU ¥ OTBETCTBEHHOCTh CTOPOH IO IOTOBOPY.
JloroBop, 3aKkirouyaeMblii C M[OTpeOUTENeM YCIyTd, MOXET ObITb WHIMBHYaJbHBIM
WJIM CTaHJAApTHBIM (3aKJII09aeMbli 110 THIIOBOU (popme).

YcrHas ¢Qopma goroBopa IpeayCMOTpEHa TOJNBKO B Cllydae OKa3aHHMs IUIATHBIX
Pa30BBIX YCIYr MPU CaMOM HX COBEpUIeHHH. J[OKyMEHTOM, MOATBEP)KIAIOIIMM OKa3aHUE TaKuX
YCIYT M MX OIUIaTy, SIBJISTCS BXOJHOW OWJIET, KBUTAHLUS, MHON JTOKYMEHT CTPOroi OTYETHOCTHU
WJIM KaCCOBBIN YEK.

2.7. I[Ol" OBOpbl Ha OKa3aHHUC IUIATHBIX YCIYyI' HOANHNCBIBAKOTCA HOTpe6I/ITCHeM yciyru
U JUPCKTOPOM quequeHMs[ HJIN JIMIOOM, YIIOJTHOMOYCHHBIM Ha IMMOAIIMCAHUC TAKHUX JOT'OBOPOB.
2.8. HOTpe6I/ITeJ'IL ycCiyru 00s13aH OIUIATUTh OKa3bIBa€MbIC ILIATHBIC YCIyru B HOPAOKC

U B CPOKH, YyKa3aHHble B JIOTOBOPE OKa3aHMs IUIATHBIX YyCIyr, U B COOTBETCTBUU
¢ 3aKoHo/aTenbecTBOM Poccuiickoit @enepanuu. Omnata MOXKeT ObITh IPOU3BECHA B O€3HATMYHON
dbopme WK 3a HATWYHBIA pacyer.

B xadecTBe NOKyMEHTA, MOATBEPKAAIOIIETO OIJIATy OKAa3aHHOM yCIIyTH U IPUEM HaJIMYHBIX
nener, KynbTypHbId I1IeHTp 00s3aH BBIIATh KAacCOBBIM YEK, OWJIET WIM HWHOW JOKYyMEHT,
NPUPABHEHHBIH K KaccoBOMy ueKky (moctaHoBienue IIpaBurensctBa Poccuiickoit deneparyu
or6mas 2008 1. No 359 «O mopsiake OCYIIECTBICHUS HAIWYHBIX JIEHEKHBIX PacyeTOB
U (MJIM) pacyeToOB C HMCIOJIb30BAaHUEM IUIATEKHBIX KapT 0e3 NMPUMEHEHHs KOHTPOJIbHO-KacCOBOU
TEXHUKN).

2.9. MoMeHTOM OmIaThl yCIyT CUMTACTCA JaTa BbIIAYM YUpEKJICHUEM MOTPEOUTEINI0 YCIyTU
KAaCCOBOT'0 Y€Ka WJIM NHOTO JOKYMEHTA, OATBEPKAAOIIETO OILIAaTy YCIYT B CIydae OIUIATHI YCIIyT B
HAJIMYHOM (hopMe, W 1aTa 3a4MCICHUS JCHEKHBIX CPEACTB Ha CUET YUpPEeXKIEHHs B Cllydae OIUIAThl
yCIIyT B O€3HaTU4IHOU opme.

2.10. B ciydyae HecBOEBpEeMEHHOW OIIaThl 3a IPEAOCTABICHHUE IUIATHBIX YCIYT AUPEKTOP
VYupexieHus: UMeeT MPaBO MPEKPATUTh MPEJOCTABICHUE IIATHBIX YCIYT JO IOJHOTO IOTralleHHs
3aJ10JKEHHOCTHU.

2.11. KynbrypHsiii neHTp 00s3aH 00ecredyuTh BBINOJIHEHHE OOBEMOB, CPOKOB MU KadecTBa
OKa3bIBAE€MBIX YCIYI, a TaKXXE€ CBOEBPEMEHHOE IMPEIOCTaBICHHE JOKYMEHTOB II0 OKa3blBA€MbIM
yciyraMm B Oyxranrepuio YupexaeHus. byxrantepus VYupexnaeHus odopmisieT 3akas
Ha BBIIIOJIHEHHBIE YCIIYT'M, BBICTABJIAET CYE€Ta HA OIUIATy TaKUX YCIYyr, OCYIIECTBIISET Yy4eT
Y KOHTPOJIb.

2.12. IIpaBa u 00s3aHHOCTH TOTPEOUTENST YCIYr M YUPEKACHHUS, OKA3bIBAIOIIErO IUIATHbIE
YCIYyTH, OMNPEIETSIOTCA B COOTBETCTBMM C ['paxkmaHckum koaekcoMm Poccuiickoit denepauuu,
3akoHoM Poccuiickoit ®eneparuu ot 7 ¢epans 1992 r. Ne 2300-1 «O 3ammre mnpaB
MoTpeOuTenei.



3. Ilopsxok yCcTaHOBJICHHS LIeH HA IJIATHBIE YCJIyIH (padoTsl),

MOJIy4YeHHs U PACXOJ0OBAHUSA CPEJICTB
3.1. Pazmep men Ha maTHeie ycCiayrd (paboThl) YTBEpPXKIACTCS TNPUKA30M JUPEKTOpa
VYupexaenus B coorBeTcTBUU C IlopsnkoM ompeneneHus miaaThl 3a OKa3aHUE TOCYNapCTBEHHBIMU
yUpeXIEeHUAMHU ropojia MOCKBBI, 101BEIOMCTBEHHBIMU JlenmapTaMeHTy KylIbTypbl ropojia MOCKBBI,
rpaxaaHaM ¥ IOPUAMYECKUM JIMLAM YCIYT (BBIMOJIHEHHE paloT), YTBEPXKICHHBIM IMPUKA30M
[HenapramenTa ot 27 Hos0ps 2015 r. Ne 1042.

3.2. Bce cpenctBa oT mpuHOCHIIEH J0XOJ JEATENbHOCTH, IOJNyYEHHBbIE YUpPEexKJACHUEM,
aKKyMYJIUPYIOTCS Ha cUeTe YUpeKJICHUSI.
3.3. VYupexaenue o0s3aHO BECTH OyXTalTEPCKUil y4eT U OTYETHOCTh pa3/ieIbHO MO0 OCHOBHOM

ACATCIIBHOCTH W IO IINIAaTHBIM YCJIyram B COOTBCTCTBHUU C IIJIAHOM (1)HHEIHCOB0-XO3$I§ICTB€HHOI>1
JCATCIIbHOCTH.

3.4. CpenctBa, NoJydyeHHbIE OT OKa3aHUs IUIATHBIX YCIYT, PacXoAylOTCs B COOTBETCTBUU
C YTBEP)KACHHBIM IUTAHOM (PHHAHCOBO-XO3SICTBEHHON JIESTEIBHOCTH.
3.5. VupexaeHue He BOpaBe JOMYCKAaTh BO3MELICHHE PAcXoJ0B, CBS3aHHBIX C OKa3aHHEM

(BBITIOJIHEHHEM) TIIATHBIX yCIyT (paboT), 3a cueT cpeAcTB cyOcuaun Ha GUHAHCOBOE OOecreueHune
BBITIOJIHEHHSI TOCYJApCTBEHHOTO 3aJaHHsi Ha OKa3aHWE TOCYJApCTBEHHBIX YCIyT (BBIIOJHEHUE
paboT), 3a MCKIIOYEHUEM IUIATHBIX ycIyr (paldoT), OKa3bIBa€MbIX B PaMKax TOCYAapCTBEHHOTO
3aaHMUSL.

4. JIbrorsbl NpH OKA3aHUM IUVIATHBIX YCJIYT

4.1. [Ipn mpoBeneHMHM IUIATHBIX MEPONPHUATHH, a TAKKE IMPEAOCTABICHHWH IUIATHBIX YCIYT
YupexaeHue B COOTBETCTBUM C JEHUCTBYIOIIMM 3aKOHOAATenbCcTBOM Poccuiickoint denepaunu
C y4eToM (pMHAHCOBBIX, MATEPHAITBHO-TEXHUYECKUX M OPTraHU3aIIMOHHBIX BO3MOXXHOCTEH, a TaKXKe
10 COTJIACOBAHUIO C JlemapTaMEeHTOM YCTaHABJIMBAET JIbIOTHI ISl OTAEJIBHBIX KaTErOPUM IPaXKIaH.

5. 3akJa4YuTe/ILHbIE MOJI0KEeHUS

5.1. KoHTposb 3a AeSTENPHOCTRIO YUPEKICHUS 10 OKA3aHMIO TJIATHBIX YCIYT OCYIICCTBIISIOT
B IIpejieJiax CBOEH KOMIETeHIIMM JlemapTamMeHT, HHbIE OpraHbl M OpraHu3alid, KOTOPBIM
B COOTBETCTBUM C 3aKOHAMH M WHBIMH HOPMAaTHBHBIMH TPAaBOBBIMU aKTaMHu Poccuiickoi
®enepanuu 1 roposia MOCKBBI MPEIOCTaBICHO MPABO MPOBEPKU JIEATEIBHOCTH TOCYIAPCTBEHHBIX
YUPEXKICHUH.

5.2. [Ipu BBIABIEHUU TIO kaj00€ MOTPEOUTENS yCIyr HEHaAJIEeXallero KauecTBa UX OKa3aHus,
a TaK)Ke€ OMACHBIX JJIs )KU3HH, 3/I0POBbs, UMYIIIECTBA MOTPEOUTEIICH YCIIYyTH U OKPY>KAFOIIEH CpeIbl
Vupexenue 0053aHO HE3aMEIJIUTENbHO H3BemaTh 00 STOM COOTBETCTBYIOIIUE OpPTaHbI
WCIIOTHUTEIIbHOW  BJIACTH, OCYIICCTBISAIONIME KOHTPOJb 3a KAadeCTBOM M  0e30MMacHOCTHIO
MPEI0CTABIICHUS TUIATHBIX YCIIYT.

5.3. Criopsl, BO3HUKAIOIIUE MEXIY MOTPEOUTEIIEM YCIyTH U YUpEeKISHHUEM, pa3peniaroTcs
[0 COTJIAIIEHUIO CTOPOH WM B CyA€OHOM TIOpSIIKE B COOTBETCTBHM C  JICUCTBYIOIIUM
3aKOHOJaTeIbCTBOM Poccuiickoit denepanum.

5.4. 3a HapylieHHWE TNpaB MOTPEOUTENIe YCIYrd, YCTAHOBJICHHBIX 3aKOHAMU U HHBIMU
HOPMAaTUBHBIMU  TIpaBOBbIMH  akTamMu  Poccuiickoit ~ ®dexpeparuu,  YUpekJIeHHE  HECET
aIMUHUCTPATUBHYIO, YTOJOBHYIO WJIH TPaKJAHCKO-IIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUU
C 3aKOHOJaTeNbCTBOM Poccuiickoi denepaiiuu.



